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Children’s Sickness Policy and Procedures 
 
Aims 
 
To provide a healthy and safe environment for all children.  
 
Policy 
 
We cannot accept any child who is unwell or who has had a serious infectious illness. 
  
Procedure 
 
Control of Illness 
 
There may be occasions when a child is not so ill as to require medical care but nevertheless 
childcare would be unsuitable. If a child arrives at the setting and the Manager on duty does 
not consider him/her well enough to attend, the parent/carers will be advised accordingly. 
We will make every effort to stop the spread of infection within the setting but can only do 
this with the co-operation of parent/carers. Here are some common childhood ailments and 
information on exclusion periods. 
 

• Coughs, colds and sore throats – we appreciate that children often pick up cold viruses 
without being ill and accept they do not need to stay away from the setting. However, if 
they have a raised temperature, continued cough, or are unable to eat, then exclusion 
will be necessary. 

 

• Any child with sickness and/ or diarrhoea must be kept away from the setting for at least 
48 hours after the last episode of sickness and / or diarrhoea 

 

• Temperatures – any child with a raised temperature, even if not accompanied by any 
other symptoms, should be kept away until their temperature returns to normal. 

 
Further information on infectious diseases can be found on the Public Health England 
section of the Gov.uk website.   
https://www.gov.uk/topic/health-protection/infectious-diseases  
 
Information on infection control can also be found at this website: Health protection in 
schools and other childcare facilities:  
https://www.gov.uk/government/publications/health-protection-in-schools-and-other-
childcare-facilities 
 

Illness - Action for Staff 
 

• If a child becomes unwell during a session, make them comfortable in a quiet place and 
keep them under observation, noting any changes in condition. Very sick children will not 
be left unattended. If there is a danger of vomiting, give a bowl or bucket. 

https://www.gov.uk/topic/health-protection/infectious-diseases
https://www.gov.uk/government/publications/health-protection-in-schools-and-other-childcare-facilities
https://www.gov.uk/government/publications/health-protection-in-schools-and-other-childcare-facilities
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• Contact the child's parent/carer and give them precise details of the child's condition. 
Discuss with them the best course of action, e.g. to collect the child. 

 

• Ask the parent/carer to keep them at home until s/he has recovered. 
 

• If a parent/carer says that their child has been unwell but now seems to have recovered, 
ask for exact details and remind them that our policy is to ask them not to send a child 
to the setting for 48 hours after the final episode of sickness or diarrhoea. 

 
Ongoing Medical Needs 
 
For chronic illnesses e.g. Asthma or children with medical needs, we will administer, as 
necessary, any medication we have prior consent to administer. A record will be made of 
the time and parents will be asked to acknowledge this with their signature. This will be in 
accordance with the setting’s Medication Policy. 
 
Serious Illness 
 
If a child should suddenly become seriously ill during the duration of the group, we will 
immediately seek medical attention. The setting will follow its Serious Accident and 
Emergency Procedure in the First Aid Policy. 
 
Reporting Serious Illnesses/Diseases 
 

Riddor  
 

Riddor means the Reporting of Injuries, Diseases and Dangerous Occurrences Regulations 
and there are certain things that have to be reported to Riddor. 
 
Reportable diseases include certain poisonings, some skin diseases, lung diseases and 
infections such as hepatitis, tuberculosis, anthrax, legionellosis and tetanus. If we are unsure 
we will ask a Health Professional for advice or refer to the Riddor web-site at 
http://www.hse.gov.uk/riddor/ 
 
We will keep a record, which will include the date and method of reporting, the date, time 
and place of event, the personal details of those involved and a brief description of the nature 
of the event or disease. An incident form may be used for this. 
 
To report to Riddor, we will use the appropriate on line form on the website, which can be 
found at:  http://www.hse.gov.uk/riddor/report.htm 
 
To report fatal/specified, and major incidents only T: 0345 300 9923 
 
 
 

http://www.hse.gov.uk/riddor/
http://www.hse.gov.uk/riddor/report.htm


  

 

Children’s Sickness Policy  Page 3 of 3 
 

Updated: November 2020   

 

     

 

Ofsted 
 
We will notify Ofsted of any serious illnesses.  We will do this within 14 days and understand 
that Ofsted may take action against us if we don’t. We will use the following form to notify 
them. 
 
https://www.gov.uk/guidance/report-a-serious-childcare-incident   
 
Public Health England 
 
We will also notify the local Public Health England (aka HPT) office: 
Avon, Gloucestershire and Wiltshire HPT (Health Protection Team)  
Public Health England South West 
2 Rivergate  
Redcliffe 
Bristol BS1 6EH  
T: 0300 303 8162   
 
 
Current List of Notifiable Diseases 
 
https://www.gov.uk/guidance/notifiable-diseases-and-causative-organisms-how-to-
report#list-of-notifiable-diseases   
 
GUIDANCE: March 2018, an outbreak of Scarlet Fever occurred in Bristol. As well as 
reporting to the local PHE settings were also advised to notify Ofsted. An outbreak is 
classified as ‘a credible report of two or more probable or confirmed reportable cases 
attending the same nursery or other childcare setting notified within ten days of each other 
(two maximum incubation periods) with an epidemiological link between cases, for example 
they are in the same class/year group. 
 

https://www.gov.uk/guidance/report-a-serious-childcare-incident
https://www.gov.uk/guidance/notifiable-diseases-and-causative-organisms-how-to-report#list-of-notifiable-diseases
https://www.gov.uk/guidance/notifiable-diseases-and-causative-organisms-how-to-report#list-of-notifiable-diseases

